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Arts and Culture Cooperation between the
Tourism Bureau of the Ministry of Transportation
and Communications and the National Performing
Arts Center
Free Tours for Foreign Visitors

1 - National Theater and Concert Hall

English Tour Guide Service:

®m  Method: A tour guide leads visitors on a tour using a small megaphone
navigation system

Frequency: By appointment

Duration: Around 60-70 minutes

Number of people: Minimum of 10 required

Fee: Free for overseas tourists showing his or her passport.

To make a reservation:

® By telephone: +886-2-3393-9888

® By email: ntchcech888@gmail.com

®  Website: http://npac-ntch.org/zh/tour/reservation

Regular Tour Guide Service (starts on Nov. 1, 2019)

B Method: A tour guide leads visitors on a tour using a small megaphone
navigation system

Frequency: Mon-Wed at 10:20 a.m.

Duration: Around 60-70 minutes

Language: Mandarin Chinese - English

Fee: Free for overseas tourists showing his or her passport.

To make a reservation:
By telephone: +886-2-3393-9888

® Website: http://npac-ntch.org/zh/tour/reservation
® By email: ntchcecb888@gmail.com
® On-site registration: Please register at the G Floor Tour Guide Service

Desk of the National Theatre.



Multiple Language Tour Guide Service (starts on Nov. 1, 2019)

Method: Enjoy a journey of knowledge and art through audio guides,

headphones, and maps.

Frequency: Mon-Fri at 10:20 a.m. to 12:00 p.m.

Duration: Around 60-70 minutes

(A fee of NT$50 will be charged for every half hour of delay by the group

that made the reservation. A delay of less than half an hour will be counted

as half an hour.)

Language: Mandarin Chinese, English (beginning on Nov. 1, 2019),
BZ&RE, et=0 (beginning on Nov. 30, 2019)

Fee: Free for overseas tourists showing his or her passport.

To make a reservation:

® By telephone: +886-2-3393-9888

® \Website: http://npac-ntch.org/zh/tour/reservation

® By email: ntchcecb888@gmail.com

® On-site registration: Please register at the G Floor Tour Guide Service

Desk of the National Theatre.

Precautions:

Foreign passengers are required to bring their passports for verification.

If a travel agency made the reservation for a tour guide, please provide the
tourists registration information (name, gender, nationality, passport
number, and passport holder’ s date of entering Taiwan). Two copies of the
information should be provided: one in an Excel electronic file and the other
in paper with travel agency’ s stamp.

The free tours can only be enjoyed by foreign visitors in Taiwan on “short-
term entry.” If you have a residence permit for Taiwan or a single entry
permit for more than 180 days due to work/study factors, you are not eligible
for the tour. If the passengers do not qualify or the materials provided are
forged, the National Theater and Concert Hall, the National Taichung Theater
and the Weiwuying National Kaohsiung Center for the Arts have the right to
refuse to provide the guided tours.

The Taiwan Tourism Bureau, the National Theater and Concert Hall, the
National Taichung Theater and the Weiwuying National Kaohsiung Center for
the Arts retain the right to modify and terminate this activity at any time
without prior notice.

Customer Service Telephone Number : +886-2-3393-9888

Customer Service Email Address: ntchcecb888@gmail.com



2 » National Taichung Theater

Mandarin Chinese Tour Guide Service:

Method: A tour guide leads visitors on a tour using a small megaphone
navigation system

Frequency: Tue to Sun at 11:30 a.m., 13:30 p.m. and 15:30 p.m.

Duration: Around 60 minutes

Number of people: The maximum number of people who can participate in
the tour is 50, including 40 by online appointment and 10 through on-site
registration.

Fee: Free for overseas tourists showing his or her passport.
To make a reservation:

® Website: https://www.npac-ntt.org/reservation?uid=89

® On-site registration: Please register at the 1F Customer Service Desk.

English Tour Guide Service:

Method: A tour guide leads visitors on a tour using a small megaphone
navigation system

Frequency: The times for the tours will be announced 20 days in advance
and within the first 3 months. The tours will be provided during the period
from 11:30 a.m. to 19:30 p.m. No tours will be provided from 12:30 p.m. to
13:30 p.m.

Duration: Around 60 minutes

Number of people: A minimum of 10 people are required to make a
reservation.

Fee: Free for overseas tourists showing his or her passport.

To make a reservation:

® By telephone +886-4-22511777(10:00~20:00)



Multiple Language Tour Guide Service

Method: Enjoy a journey of knowledge and art through audio guides,
headphones, and maps.

Frequency: Thu-Sunday 11:30a.m.-18:00 p.m.

Duration: Around 60 minutes to 90 minutes

Language: Mandarin Chinese, English + Japanese + t=0{ -

Fee: Free for overseas tourists showing his or her passport.

To make a reservation: On-site registration is available at the Customer
Service Desk on the 1st floor.

Precautions:

Foreign passengers are required to bring their passports for verification.
If a travel agency made the reservation for a tour guide, please provide
the tourists registration information (name, gender, nationality, passport
number, and passport holder’ s date of entering Taiwan). Two copies of
the information should be provided: one in an Excel electronic file and the
other in paper with travel agency’ s stamp.
The free tours can only be enjoyed by foreign visitors in Taiwan on
“short-term entry.” If you have a residence permit for Taiwan or a single
entry permit for more than 180 days due to work/study factors, you are
not eligible for the tour. If the passengers do not qualify or the materials
provided are forged, the National Theater and Concert Hall, the National
Taichung Theater and the Weiwuying National Kaohsiung Center for the
Arts have the right to refuse to provide the guided tours.
The Taiwan Tourism Bureau, the National Theater and Concert Hall, the
National Taichung Theater and the Weiwuying National Kaohsiung Center
for the Arts retain the right to modify and terminate this activity at any
time without prior notice.
Customer Service Telephone Number : +886-4-2251-1777
Customer Service Email Address: service@npac-ntt.org



3 » Weiwuying National Kaohsiung Center for the Arts

Regular Tour Guide Service

Method: The venue uses a group tour system, and the tour guides lead the

participants on a walking tour of the facilities while providing explanations.

*The interior space and audience seating area of the Four Hall Theatre are

not included in this tour.

Frequency: every day at 13:30 p.m. and 15:30 p.m.

Duration: Around 50 minutes

Number of people: The maximum number of people who can participate in

the tour is 90, including 80 by online appointment and 10 through on-site

registration. In case of large group reservations, on-site registration will not

be available.

Language: Mandarin Chinese, English

* If you need English tour guide service, please apply at least 10 days

before the scheduled tour date. For further information on the relevant

regulations, please call the customer service number +886-7-262-6666.

Fee: Free for overseas tourists showing his or her passport.

To make a reservation:

® Website: https://www.npac-weiwuying.org/service/about-tour-service

® On-site registration: Please register at the 3rd floor Customer Service
Desk.

Precautions:

Foreign passengers are required to bring their passports for verification.
If a travel agency made the reservation for a tour guide, please provide
the tourists registration information (name, gender, nationality, passport
number, and passport holder’ s date of entering Taiwan). Two copies of
the information should be provided: one in an Excel electronic file and the
other in paper with travel agency’ s stamp.
The free tours can only be enjoyed by foreign visitors in Taiwan on
“short-term entry.” If you have a residence permit for Taiwan or a single
entry permit for more than 180 days due to work/study factors, you are
not eligible for the tour. If the passengers do not qualify or the materials
provided are forged, the National Theater and Concert Hall, the National
Taichung Theater and the Weiwuying National Kaohsiung Center for the
Arts have the right to refuse to provide the guided tours.



The Taiwan Tourism Bureau, the National Theater and Concert Hall, the
National Taichung Theater and the Weiwuying National Kaohsiung Center
for the Arts retain the right to modify and terminate this activity at any
time without prior notice.

Customer Service Telephone Number : +886-7-262-6666

Email Address: service@npac-weiwuying.org
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