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' MINISTRY OF CULTURE, SPORTS AND TOURISM
VIETNAM NATIONALADMINISTRA‘I]ON OF TOURISM

Ha Noi, 12 February 2020

Subject: Updates on Vlelnam Tourism's proactive actian in controllmg the impact
of the Corona Virus Disease (COVID-19) :

Dear Friends,

On behalf of Vnctnam Nahonul Admlmstruuon of Tourism, Mlmstry lot‘ Culmre, Spor(s
and Tourism of Viet Nam, I would like to inform all our supporters, business partners and
friends about the most uydates and concrete measures of the Government of Viet Nam in
response to the ontbreak ofthie Corona Vifus Disease (COVID—IQ) situation.

. As of 10.00AM today, Viet Nam has 15 confirmed cases of" (,QVID~ 19, in which 6 cases
have been otired and released from hospitals. Thie. paticnts are from 4 provinces namely
Vinh Phuc, Ho Chi Minh City, Thanh Hoa and Khanh Hoa and most of them retirned from

~ Wuhan. The secondary infections ifi those 4 ‘over-63 provinces of Viel Nam are family

. thembers oc those who have elose contaet with patients, Since the first day whenthedisease. ..
' was recognized ntil the epidemic was officially announced by the Goyermnment of Vict
Nam on February 1% 2020 and now, Viet Nam has controfled the situation very well by
promoting infection preyention, whlle isolating and quarantmmg Vietnamese citizéns, wha.
have tavel Tistory 1o China within 14 days and people ‘wiih clos¢ contact {o patients.
Treatments and prevention measures have been etTectxvely lmplo.momed thcrc,fore therc is
absolutely no spread of COVID-19 within the community in Viet Nam.

At present, atfractions, heritage sites and restaurants are still open for fourists. as usnal,
Vietnam National Admlmstmnon of lounsm has collaborated with loeal authoritics and
- tourism enterprises to apply infection prevention and control measures aiming at protecnng
tourists, Numerols aftractions are well-preparcd to prevent the infection by spraying
disinfectant on-site, ngmg free masks and enhancing hygiene promotion for tourists. -

Durmg the time of the epldemic fourisim has 1o live up to its responsibility as-an integeal part
of wider society and prioritises pdople and thelr wellbeing. Theretfore, we understand why
some countries. issued wartfing advisory for their citizens on ttavel}mg to certain countries
and territories in Asia, where confitmed COVID-19 cases and isolate themselves 14 days
after travelling to' 111ese destinations, ‘Noverthiless, with the effective: conirol of the
Government of Viet Nam and active prevention measures being nnplamcnted to allprovmccq
and tourist attractions, we' afﬁrm that tourists visifing Viet Namal this time ate safe;
Vicmam National Admmistratnon of Tourism commits to aceompany our partriers in any
ARRTIaR o ensure the best for tourists, We will confinus to updatc information and

P and connect with related authorities on Further enqmnes rcgardmg the
10 in Viet Nam/ J/» .

Bt )"

N(‘UYFN TRUNG KHANH

1airman
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Nguyen Trung Khanh Chairman
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Director General Mr.Chou Yung-hui
TAIWAN TOURISM BUREAU
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Tourism Bureau, MOTC
Kinh Giri: Téng Cuc Truémg Du Lich: Ong Nguyén Tring Khénh

Vao théng 10 nam 2019, t0i dd din doan vé& nginh du lich Pai Loan va Higp hoi Cong
Thuong tir Pai Loan dén Viing Tau tham gia hdi nghi hp tac du lich Dai — Viét , nén vé
mit hop téc quang bi du lich, 4m thyue, huong diin vién du lich, dao tgo ngudn nhan hye
cho nganh du lich, va céic thng tin du lich khac ,v.v... ,cla hai nuée d8 duge phat trién rét
ding ké . giri 1 cdm on sy hd try cia Ong.
Gén day ,bénh dich Virus corona (2019-nCoV) dang hoanh hanh tgi toan chu, gdy thiét hai
nangé, : cho nganh du lich , chiic 14 6ng s€ rit bén rn, xin hdly nhé giit gin sirc khée cho

t 1ot

i mit véi mdt tinh trang qua nghiém trong cia bénh dich virut corona, Pai Loan d4
nhanh chéng kich hoat toan bd h¢ théng dé phong dich, Céng thc bao hd phong dich va
quin 1y chiit ch& da c6 hi¢n qua khi khong bj truyén nhiém bénh ra bén ngoai,Hién tai,Dai
Loan d& xéc nhdn ¢6 11 ca nhi€m bénh déu 1A do cé nhin bén ngoai nhip canh vio Pai
Loan, dén gid Pai Loan vin cd giir duoe tinh hinh [A“Khong nim trong viing dich bénh” x
Dii Loan ciing la mft thimh vién trén thé gigi. PSi véi bénh dich méi c6 trén thé gioi
ndy,Dai Loan dé nhanh chong img pho va xir Iy kip thoi.

béo vé tit c& ngudi din va khich du lich qubc t€ dén Dai Loan, ngoai viée ting cuimg
kiém djch bién gi6i, con phai chi dong kiém tra tinh hinh sirc khoe cia du khéch , déng
thori trén cdc chuyén bay cin tuyén truyén hwéng din du khéch cach phong dich bénh ., Vi
dé dam béo sirc khde an todn cho du khach cé thé yén tém du lich {ai Pai Loan, Cuc di
phéi hop hogt dong véi Ban “Chi Huy Trang Uong d& gidi quyét cdc vin dé khin clip, "
Dbi véi du khich trye tiép tiép xdc véi céc cong cy giao théng v,v...S€ tng cudng cong
téc tuyén truyén va thye hi¢n thye (& cong tic phong dich vé sit khudn va deo khiu trang,
do thén nhigt,v,v...Ddng thdi da thiét 1dp mdt trang web dé chit ddng cung cfp thong tin
mdi nhét vé tinh hinh bénh dich. V& miit vé sinh cong chng, k¥ thudt v té va nang lye
phong dich cita Dai Loan rdt 13 tién tién. Ching t8i quyét tdm hop téc voi don vi du lich
che nude dé cing tgo nén moi trudmg an toan cho du fich, 1am cho du khich Quée Té ¢6 lai
hirng thi véi vige du lich.

Sy quan tm va ng ho ciia dng dbi v6i viée giao hru - du lich Dai — Vit déu da duoc ghi
nhdn. Mong ring 6ng trén tinh thin véi vige thic dly giao lwu thang tin du lich va hop téc
quén 1§, kip thoi hd trg gidi thich véi nganh du Tich Vigt Nam va ngudi dén trong nwdc
hiéu r6 thém vé tinh hinh phong chéng bénh dich tai Pai Loan, lam cho sy giao lwu gifra
hai bén ngédy cang phit trién, tinh hitu nghj ngay cing bén chiit.

Rét mong durge sém gip 6ng tai Pai Loan. Chac cho cong vige bng duge thanh cdng, thudin
lgi ! '

Ngiy 06 Thiang 02 Na&m 2020
Cuc Trudmg Cuc Du Lich Pai Loan

WDl

Chou Yung Hui



